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Covid-19 

When the lockdown started on 23rd 
March we had to stop all our social 
activities overnight.  

One thing we have always done 
since the group was formed in 1997 
was to drive people to medical 
appointments and social activities, 
week in week out throughout the 
year. Suddenly taking anybody in a 
vehicle anywhere became something 
we just couldn’t do. Luckily we were 
able to take advantage of the 
Government’s furlough scheme and 
protect Ian’s job whilst he couldn’t 
perform it. Several staff members 
and many volunteers fell into the 
categories of those who had to go 
into self-isolation. Nearly all the 
staff had to re-design their roles. 

We have spent the last 23 years 
getting people out of their homes 
and into social groups wherever 
possible. This could no longer 
happen but those people, more than 
ever, needed help and support. 
Whilst the stay at home staff 
members started making welfare 
calls, those who could get into the 
office took over the telephones. 

We set up a shopping service and a 
prescription delivery service. Since the 
23rd March 88 different people have 
rung in to ask for some shopping to be 
done for them. For a long time the on-
line delivery slots from the major 
supermarkets weren’t available so the 
shopping had to be done by individuals. 
Incredibly an amazing group of new 
volunteers appeared to take on this 
role. They were unable to go to work so 
volunteered to do whatever was 
needed. Shopping was very much 
needed and they have done an amazing 
job. Often it has meant long queues and 
some difficulty in getting the goods 
exactly as requested but they’ve never 
complained and some are still doing it 
despite being back at work. At the latest 
count we’ve undertaken 474 shopping 
expeditions. 

One amazing volunteer has done most 
of the prescription deliveries which 
were, at one stage, as many as 10 every 
weekday. This, too, involved much 
queuing outside chemists. At the height 
he did have some help from another 
amazing volunteer who does most of 
his volunteering as a shopper. 

The demand for these services has 
certainly slowed down but we expect to 
need to continue with them for some 
time to come, possibly permanently but 
to a lesser degree. 
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continued from page 1 

Meal deliveries 

The Old Rydon Inn had to close its doors 
but Amy and the team didn’t want to stop 
cooking. With financial support from 
Kingsteignton Town Council and the Devon 
County Council Covid-19 Prompt Action 
Fund, they were able to set up a meal 
delivery service. 3,487 freshly cooked 
meals were delivered to households in 
Kingsteignton from the start of lockdown 
until 30th June plus 268 to staff on the Covid 
Ward at Torbay Hospital. 

 

Telephone Support 
Although we haven’t been able to go out and 
see people we have been able to keep in contact 
by phone. Hundreds of phone calls have been 
made by staff and volunteers to people who’ve 
been in social isolation, people we connect with 
through all our different services. As the weeks 
went by we invested in two Zoom licences which 
means that we are able to arrange on-line 
meetings with staff, volunteers, outside 
agencies, run HOPE courses and support groups 
on Zoom. We will continue with this way of 
working for as long as we need to. 
As lockdown starts to ease some staff are able to 
have face-to-face meetings with people in their 
gardens and we hope that we will soon be able 
to bring back some activities. 
Much as we would love to get everyone 
together to enjoy our various activities we have 
to wait until more restrictions are lifted and we 
can do so safely. We are currently seeing if there 
is a way to get small groups together outside 
and will be in touch as soon as we’re assured we 
can do it safely. 

 

 

 

Alan Wright 
When we won our first minibus 
in 2003, Alan was one of the first 
people to volunteer to drive it for 
us. For the next 16 years he came  
 over from Compton nearly every week, 

sometimes twice a week,  to take people out on 
day trips. Ill health forced him to retire last year 
and he passed away on 1st April, right at the 
beginning of lockdown. He was the kindest, most 
generous of men, much loved by all who knew 
him and is sorely missed. 
 

Welcome 
On 23rd April we welcomed Angie Holmes 

and Ellie Warnes to our team. They are 
part of the team providing the Social 
Prescribing service throughout the 

Templar Primary Care Network of GP 
Practices – Kingsteignton, Albany, 

Cricketfield and Buckland. Angie and Ellie 
will be working with all adults helping 
them to improve their health and 

wellbeing in much the same way as the 
Wellbeing Coordinators help the over 

50s. 

 
    Angie          Ellie 
 

Transport to hospital appointments 
 

Transport to surgery appointments is 
still not possible but we will be 

offering transport to hospital 
appointments from 1st August. This 

will be a very limited service, will be 
in one of our buses and there will be 

certain conditions that need to be met 
before a patient can be taken this 
way. Please call the office for details. 
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Southlands Care Home Virtual Cycle Ride 

 

  

cycle ride from Newton Abbot to Lands End. They were set a daily challenge destination at the 
end of which they celebrated – Devon Cream Tea in Torquay, Fish & Chips in Brixham, Gin in 
Plymouth, Cornish Cream Tea at Lands End. They met the challenge with ease and actually 
virtually cycled for 100 more miles than intended. Whilst they were doing this they were raising 
money for KingsCare. They set a target of £500 but raised £1,516.25 at the last count. 

Mary Darnley-Smith who lives at Southlands led the residents’ project planning group to work 
out how to channel this effort into raising money for a local charity. She said, ‘We wanted to 
support the fantastic work of KingsCare which works so hard to improve the lives of those in 
need in Newton Abbot and surrounding areas.  We’re all really excited to do our bit to show 
our appreciation, and we’re really motivated to keep on pedalling because we know the more 
miles we do, the more money we’ll make, and that will help KingsCare keep on helping our 
community!’ 

Thank you all. If you would like to add to the total go to: 
www.virginmoneygiving.com/fund/cyclewithsouthlands 

 

 

 

Andrew Bone, the owner of Southlands Care 
Home in Highweek, is keen to keep his residents 
fit and bought some pedal cycling machines to 
encourage them. They were so popular he 
bought some more. Then they decided they 
needed a challenge and decided on a virtual  

The Hub 
  Another casualty of the lockdown was, of course, 
our charity shop in Fore Street. We are very grateful 
to our landlord who kindly waived the rent for us for 
a while as to start with we had no money coming in 
to pay it. 
   Our amazing volunteers, Sarah and Heidi, soon 
took it upon themselves to open a pavement shop 
where low value items were put outside on fine days 
and the money for them posted through the 
letterbox. Jigsaws and DVDs were shown in the 
window with a phone number for delivery.  
    As the weeks wore on they started planning our 
re-opening and did many hours work to get the 
interior suitable for socially distanced shopping. A 
huge vote of thanks goes to them both and to Phil, 
the handyman, who’s created a space for our 
perspex window for safe payments, not forgetting 
our youngest volunteer, Louisa, without whom Phil 
would have had to clean up all by himself. 
 
     The shop is now open when we have volunteers 
available. Please call on 01626 438004 to check 
opening times. 
 

 

A final word on Lockdown 

The months of lockdown have been 

difficult for everyone and a real 

challenge for many charities. 

KingsCare is no exception but we 

hope that we have become stronger 

through it all. Please see Page 4 

for details of the financial 

support we have had but the Town 

Council, the Trustees, the staff 

and the volunteers have all been 

amazing too. We all hope that we 

can soon arrive at whatever the 

new ‘normal’ is. In the 

meantime please call the office 

if we can help in any way. 

 

01626 357090 

Web site: www.kingscare.co.uk 
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Financial Support through COVID-19 

 

We have had to adapt our work to provide the services needed throughout the 

COVD-19 crisis and we have been able to do so because we have been 

supported by all the following: 

 

£ The Austin  Hope Pilkington Trust 

£ Devon County Council COVID-19 Prompt Action Fund 

£ Kingsteignton Town Council 

£ Teignbridge District Council 

£ The National Lottery Community Fund 

£ The CAF Coronavirus Emergency Fund 

£ NFU Mutual 

£ Barratt Homes 

£ Southlands Cycle-a thon 

£ Not forgetting individuals who have given extra when they could 

 

 

 


