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Chairman’s Report 

This is my first Annual Report for KingsCare having only joined the Charity in November 

2018 to support the Pilotlight1 work and then becoming Chair in January 2019. On behalf of 

the charity I would like to thank Dr Mark Clarvis for his many years of service.  Under his 

leadership and guidance the Charity has grown beyond recognition while maintaining its 

‘heart and soul’.  We are very pleased Mark will remain as a Trustee. 

It has been a year of achievements for the Charity in all the areas we have touched and 

supported. There is a huge amount going on, just see Maggie’s report! I would just like to 

thank you all, we are indebted to our tireless staff, volunteers (including the Trustees) and 

generous supporters who make KingsCare what it is today. 

The tremendous work KingsCare does supporting the patients of Kingsteignton Medical 

Practice and others in need in the Newton Abbot area make us a reliable valued partner. 

This is important as we enter the final year of our Reaching Communities Grant from the 

National Lottery Community Fund. This grant has supplied roughly a third of our funding and 

we are extremely grateful for this strong support which has enabled KingsCare’s 

development.  The Pilotlight work, along with the whole Team’s efforts, has laid a strong 

foundation for the future funding we will be working hard to find in the coming months! 

Finally just thanks for inviting me to play a part at KingsCare, from Mark to Maggie, from the 

Trustees to Staff to Volunteers you have been so welcoming. It’s been a real privilege to see 

and feel the compassion the Charity has at its core. Your kindness, openness and honesty 

has been greatly appreciated, it’s all of you that make KingsCare what it is, a HUGE THANK 

YOU! 

Phil Millichap 

 

 

 

 

 

 

 

                                                           
1
 The Pilotlight programme supports charity leaders to think strategically about where their organisation is 

going and helps them to plan for sustainability, development and growth. https://www.pilotlight.org. 
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Trustee Statement 

The Trustees have worked to ensure that the activities of KingsCare League of Friends are 

always governed by the Aim of the charity which is, with the help of volunteers, to improve 

the quality of life of those in need within the wider community.  All trustees give of their 

time on a voluntary basis and none have claimed any recompense for any action associated 

with their role of trustee during the year. 

The trustees who were re-appointed at the AGM were: 

Dr Mark Clarvis – Chair 

Mr Graham Wickham – Vice-Chair 

Mr Rupert Holliday – Treasurer  

Mrs Lynne Leaman  - Secretary 

Mr Ken Dainton 

Mr Nicholas Biggs 

Mr David Rollason  

Mr Martin Hill 

Mr James Patrick 

Dr William Farrar and Mr Keith Smith joined the board during the summer of 2018 and Mr 

Kingsley Matthews joined in October representing Kerswella Care. Dr Mark Clarvis resigned 

as Chair on 31st December 2018 and this role was taken on by Mr Phil Millichap on 21st 

January 2019. 

Under the direction of the trustees we have worked throughout the year to ensure that the 

Key Activity Indicators are reviewed and updated at regular intervals. 

The Manager’s Report demonstrates clearly how our activities deliver public benefit and the 

trustees ensure that we follow all necessary policy guidelines which are updated as required 

and relevant training is undertaken by trustees, volunteers and employees as appropriate. 
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Manager’s Report 

Every year brings its challenges and 2018-19 was no exception. The emphasis on 

encouraging people with health concerns to consider options other than a visit to the GP 

has grown apace and is constantly gathering momentum. The 5 organisations2 that make up 

the Wellbeing Partnership are at the forefront of this movement in South Devon and their 

work has helped many people to be more engaged in the community, develop friendships 

and attend social activities and exercise sessions. This is evidenced in part by the growth in 

the number of people attending our Tai Chi and singing sessions. Both these have been 

going for some years with moderate attendance but have recently grown to the extent that 

they are finally able to survive without subsidy from KingsCare. The seated Tai Chi, in 

particular, has become very popular and we have to turn away new recruits to the standing 

class. Fortunately there are other classes locally to which we can direct them. 

The Wellbeing Coordinators have been kept very busy and have all undergone the training 

to be HOPE3 facilitators. This is a further extension of the Wellbeing Programme. The latter 

enables individuals over the age of 50 with 2 or more long term conditions to 

work with a coordinator to think about what matters to them and meet goals 

that will enhance their lives.  

The HOPE Programme is a series of 6 group sessions where the patients 

struggling with long-term health conditions, build confidence and learn how 

to better manage their conditions. It is based on a course developed by the 

University of Coventry and is being rolled out locally by the SDHT4. 

“The programme helps you to focus on you as a person, not as a long-term 

condition. It helps you to discover new strengths and rediscover old ones to 

keep yourself well. It also aims to boost your self-confidence and resilience, to help you 

cope better emotionally, psychologically and practically with your condition. This is not 

therapy but more therapeutic! 

The course will help you to: 

 Feel more able to support and share your experiences with others to help you feel 

less isolated. 

 Feel reassured and able to recognise your own potential and enhance your 

happiness and quality of life. 

                                                           
2
 Moorland Community Care: Dartmouth Caring: Volunteering in Health: Totnes Caring: KingsCare League of 

Friends 
3
 Help Overcoming Problems Effectively 

4
 South Devon Healthcare Trust 
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 Feel more confident in dealing with emotional issues such as: anxiety, anger, 

depression and uncertainty. 

 Increase your ability to handle stressful situations. 

 Discover how to use relaxation techniques to refresh your mind and body. 

 Learn how to make plans and achieve goals that can help you make changes for the 

better. 

 Use the skills from the course to improve and self-manage your life.” 

A number of courses are booked throughout 2019 and we will be able to report more fully 

on their outcomes next year. In the meantime the facilitators are very excited at this new 

initiative and are looking forward to playing their part in its progression. 

There are reports further in on the various activities run by KingsCare under the leadership 

of particular staff members. Other activities that happen alongside are Home Shopping, the 

Hub, Tea and Chat, the Lunch Club, the walking groups, befriending, writing group, 

swimming and the use of our minibuses. 

Home Shopping 

The need for the housebound to get their shopping is constantly on the increase. We have 2 

volunteers who regularly take a couple of elderly patients shopping and are happy to do an 

emergency shop when required. Helen Bond, out internet shopper, has continued to be very 

busy with her role. This is often challenging due to the nature of her customers who are 

often indisposed setting up logistical problems with getting the shopping to the right house 

on the right day and at the right time. Helen is truly amazing in the commitment she makes 

to this role and we are greatly indebted to her. We are confident of finding another 

volunteer shortly who will be able to take over when Helen is on holiday. 

The Hub 

The Hub cannot be open as often as we would like due to a lack of volunteers interested in 

this role. Its turnover has improved but does little more than pay its way financially. The lack 

of parking nearby is an insoluble problem but, in these times when recycling is so important, 

the shop plays a big role in ensuring that KingsCare plays its part in lessening waste. The lack 

of footfall to the shop means that recruiting and maintaining volunteers remains difficult as, 

some days, the shop is so quiet that they have too little to do to enable them  to believe 

that they are donating their time effectively. However, the volunteers we retain are truly 

amazing and are constantly looking at more ways to improve the turnover. There are plans 

to develop this thinking further over the next few years.  
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Walking Groups 

These continue to take place on Mondays and Wednesdays. The dedication to this 

volunteering role by the walk leaders, Graham and Judy Warren, is quite remarkable. 

Walking is so important for the improvement and maintenance of health, both physically 

and psychologically, that Graham and Judy organise a range of routes that will appeal to a 

range of abilities. 

Tea and Chat: Lunch Club 

These two longstanding social activities in Kingsteignton have lost several of their regular 

supporters over the year.  However, these are very well loved activities and will soon be 

back up to strength as a new generation gets to the stage of looking for the friendship and 

camaraderie that comes with attending a monthly social engagement. 

Befriending 

Befriending is a service whereby we introduce a trained volunteer to a housebound patient 

who is feeling lonely and socially isolated. It is a service that requires many volunteers to be 

truly effective as each volunteer only visits 1 to 2 people on a regular basis with  each 

volunteer needing to be well matched to the person visited. As an organisation we promote 

social groups and physical activities to combat social isolation but there is still a big demand 

for 1-1 befrienders. Unfortunately we do not have anywhere near enough of these 

volunteers to meet this demand and there is often a long waiting time before one can be 

allocated. 

Minibus trips 

These trips are a lifeline for an increasing number of people who, without them, would 

rarely go far from home. Visits to garden centres are particularly popular. Marilyn Brooks 

has been employed to arrange all the trips from Kingsteignton and it is a very time 

consuming role. The number of trips undertaken is partially controlled by the availability of 

volunteers to drive and courier for them. It was, therefore, a tremendous blow when Alan 

Wright had to retire due to ill health. He had been with us since we won our first bus in 

2003 and is so much part of the family of KingsCare that we didn’t know how we would 

cope without him. Fortunately a new volunteer has joined us and has stepped very ably into 

Alan’s shoes. However, we are always on the look- out for more minibus drivers. The more 

drivers we have, the more we can utilise our vehicles 

to enhance people’s lives.  

Writing Group 

We have continued with the writing group that meets 

in batches of 6 sessions and encourages a small group 
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of people to develop their skills in this field. In October they entertained us to a delightful 

afternoon show. Each member of the group read something that they had written and their 

tutor, Sarah Hopkins, had published in a little booklet that was available to buy. It was great 

fun and will, hopefully, become an annual event. 

Swimming 

Kingsteignton Town Council were kind enough to support our second year of hiring the 

outdoor pool in Kingsteignton for one session a week throughout the summer to encourage 

and support people who lack confidence or who have physical disabilities to swim. Although 

the numbers attending remained small and the sessions ran at a loss, we feel that the 

benefits for those attending make the session worthwhile. Each session is ended with coffee 

and cake and great friendships have been further developed through this common interest; 

another arm in the fight against the effects of loneliness and social isolation. 

Judy Ganney, one of the volunteers from Newton 

Abbot undertook a sponsored swim at the pool and 

raised an amazing £643.43 for KingsCare. On the 

day of the swim friends came to support her and 

cheer her on.  

 

Beavers 

Every December the Kingsteignton Beaver group collect all sorts of groceries and make up 

Christmas hampers to distribute to some of the older 

residents of Kingsteignton. Our role is to identify the 

recipients and accompany the children and adults on their 

route round. It is always a joy and this year there were a 

large number of children taking part which was lovely. 

 

 

In conclusion 

Much of the year was dominated by monthly trips to the Pilotlight 

offices in the City of London. Twice the Pilotlighters came to visit us 

here instead. The Pilotlight Programme is one in which professionals 

from different business backgrounds give freely of their time ‘to help 

leaders of small charities to think strategically about where their 

organisation is going and help them to plan for sustainability, 
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development and growth.’ The experience was very exciting and helped us all to think about 

what KingsCare is and could be, to 

help us to have the confidence to 

be firm about our boundaries. 

Extensive consultations with all 

parties led to a new mission 

statement5 being agreed which will 

be reviewed annually. 

The developments in patient 

support in Buckland and 

Kingskerswell have exceeded all 

expectations with local people truly 

embracing the support that BuSS6 

and Kerswella can give and just 

‘getting on with the job’ of making 

things happen.  

The Coop Community Fund chose us as one of their 

projects to support from November 2017-18. The 

money raised was split between BuSS and KingsCare 

to help develop new activities, 

 

So much of our 

work is still 

supported by the Reaching Communities Grant from the 

National Lottery Community Fund and we remain 

exceedingly grateful to them for this. As we head towards 

our final year we will be working hard to ensure that we 

are a charity whose work continues to be needed. We 

must lay the foundation for further grant aid in the future, albeit with a different slant, so 

that we can, to some degree, maintain our independence to continue to remain true to our 

Aim of, with voluntary help, improving the quality of life of those in need within the wider 

community. 

The office in Kingsteignton Medical Practice is always buzzing, finding a free desk can be a 

challenge, the phone seems to ring continuously and there’s never a dull moment. As ever, I 

                                                           
5
 Kingscare is a Charitable Incorporated Organisation (CIO) that works to improve care, well-being and mental 

health in our community. 
6
 Buckland Surgery Support 
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need to emphasise how KingsCare continues to grow, not just because of the drive towards 

holistic solutions to many health problems, but also because of the continued commitment 

to the aim of the charity by the staff, trustees and volunteers alike.  Rosemary says, “We 

have had a number of clients calling the office to offer grateful appreciation for the support 

given to them by KingsCare staff and volunteers. We have received an abundance of 

bouquets and chocolates to the office as well as some donations.” 

During December I attended several of the Christmas parties organised by the different 

groups within KingsCare. What really struck me was the camaraderie that exists within the 

friendship circles that these groups create and it takes a visit to see this in action and to 

really appreciate the importance of these groups and their power to lessen the scourge of 

loneliness. Should those who benefit from our work feel the desire to thank us by way of 

words, bouquets, chocolates or donations, that is great and we love to know that we are 

appreciated. But our greatest accolade is to see the smiles on the faces of people who, pre-

KingsCare, had often forgotten how to. 

Maggie Bonnell 

Manager 

Newton Abbot  

Most of our Newton Abbot activities are based at the Avenue Church and this excellent 

venue continues to meet our needs and offer the 

facilities our beneficiaries require. 

Drop in games sessions – Monday and Thursday 

Twice a week we offered a chance to meet together and 

enjoy some good company over a game or two. 

Dominoes with numbers up to 12 and a tile based 

version of the card game rummy have been the most 

popular in addition of course to table tennis. It is often 

amazing to witness bat and ball skills thought to be lost 

come flooding back after just a few short rallies!  

Monday’s session proved most popular with often 25 participants regularly in attendance. 

One Monday the Pilotlighters came to visit and joined in. Thursday’s group proved to be a 

quieter group, ideal for those new joiners who would otherwise be daunted by a bigger 

noisier session. 

Exercise 

David Jenkin once again led this group averaging 8-10 through their paces. The group 

enjoyed David’s personalised approach to each session and gained fitness and wellbeing 

from their attendance.  

Pilotlighters visit the Monday session 
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Tuesday Craft and Coffee group  

The Tuesday craft and games group went from strength to strength during the year 

attracting a regular group of likeminded crafters who often brought their crafts from home 

but sometimes failed to get them out of their bags due to being too busy chatting! 

It was lovely to see how everybody supported each other when playing the games whether 

it was scrabble, dominoes or Rummy Cub. 

Once again the craft group volunteers manned the Carnival stall in Courtenay Park selling 

craft items and bric a brac as well as spreading the KingsCare message. 

Coffee, Cake and Conversation.  

This group is our traditional coffee morning, often attended by visiting speakers and always 

a great chance to meet and chat. 

This year we were visited by the Independent Living Centre, Classic film show, Floral Passion 

South West water, Newton Abbot Museum and holistic therapists amongst others. The talks 

were always well received and informative. After a small lull this group made a renaissance 

during the last year, peaking at around 25 participants.  

Time for You carers support group.  

This group led by Rosemary Newman once again regularly attracted between 10 and 15 

carers who benefitted from much mutual support for each other and through targeted 

support via speakers who attended the sessions along with a representative from a local 

legal firm offering general legal advice. Speakers included Devon Carers, Age Uk enabling 

services, South West Water, Research in Practice and the Independent Living Centre. 

Numbers attending the Memory Café remained strong during the last year with between 

14-20 regular attendees. During the year the participants took part in a wide range of 

conversational activities along with some more hands on activities such as bulb planting and 

crafting opportunities. There was plenty of time for singing and reminiscing and a very 

popular raffle! 

The weekly sessions at the Coach Road Allotment Space on Thursday afternoons supported 

participants with memory problems to grow fruits and vegetables which they have been 

able to take home for the table.  Although small in terms of beneficiaries the volunteers 

were very dedicated and some marvellous produce was grown and sold in aid of KingsCare. 
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Tai Chi - Buckland 

The message regarding the benefits of Tai Chi gained a lot of ground over the last year. 

There were many new faces trying out the sessions and some new regulars recruited. The 

community centre at Buckland has proved to be a popular space for our Newton Abbot Tai 

Chi group.  

The Change Academy 

During the year we were lucky to work with some students from The Change Academy in 

Newton Abbot. The students planned a morning coffee event as part of a wider fundraising 

initiative to support our aim of combating loneliness. We were able to provide transport to 

the morning which was enjoyed by all. The students had baked cakes and provided some 

fun activities for us. Everyone really enjoyed it. The group raised £235.85 towards our work. 

Thank you. 

 Mini Bus outings.   

Our Newton Abbot Mini Bus outings included trips to stately homes such as Greenway, 

Buckland Abbey and Knightshayes Court. Also popular were trips to Cockington, 

Widecombe, Exeter Christmas markets and the Quay, Brixham and a River Dart cruise from 

Totnes. These trips were so popular that we often used both of our minibuses enabling 

more people to attend including those with mobility scooters or large 4 wheeled walkers. 

Special thanks to Sue Henley, Wendy and Steve Burt without whom these trips would not be 

possible. 

Once again Bank Holiday opening was has been hugely appreciated by the participants and 

attendance was high on each occasion. 

It is only with the help, dedication and support of our fantastic volunteers that our activities 

in Newton Abbot are thriving - Thank you all. 

David Clifford 
Assistant Manager 
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Table showing number of sessions and attendances  

April 1st 2018- March 31st 2019 

Activity Sessions Clients Unique 

Clients 

Duration of 

activity 

Volunteer 

attendances 

Monday 

drop in 

52 939 55 104 hours 385 

Craft and 

Coffee 

38 541 54 76 hours 229 

Coffee Cake 

and 

Conversation 

12 239 65 18 hours 72 

Thursday 

Drop in 

45 565 37 90 hours 250 

Exercise 37 253 16 37 hours 0 

Total  

 

274 sessions 2537 227 325 hours 936 

 

KingsCare Home from Hospital Service 

KingsCare Home from Hospital Service works alongside medical and therapy staff in Newton 

Abbot Hospital to help identify patients who are in need of some extra support from the 

voluntary sector and other services so they can be discharged home safely, lessening the 

risk of having a readmission to hospital as a failed discharge.  

KingsCare work hard to ensure that as many patients as possible are discharged with the 

appropriate amount of support they need. However, some patients will bounce back into 

hospital due to the nature of their ill health.  

There are social admissions to hospital which means a hospital bed is being taken up by a 

patient who has no medical needs. We work very hard to get these patients moved on as 

quickly as possible having identified the support they need to return home or discharged to 

an extra care setting. Having the HFH7 service improves the patient`s experience of hospital 

                                                           
7
 Home From Hospital 
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as I can give the patient the time they need to work through their concerns, worries, fears, 

family / carer concerns. This is a win-win situation generally as it is a very person centred 

holistic approach where `what matters to the patient` is the main focus rather than what`s 

the matter with you? I am able to work collaboratively within the MDT8 meetings held daily 

on Templar and Teign Wards, which aims to work collaboratively by linking appropriate 

patients with enhanced out of hospital support, we aim to improve patient wellbeing at 

home and ease pressure on NAH9 for those who don’t need emergency care 

My colleague and I attend MDT meetings at the local GP surgeries where we can raise 

concerns about patients, give positive feedback/ updates on those we have supported. It`s 

also an opportunity for the surgeries to find out what we do and how collaboratively we 

improve the wellbeing of their patients, which in return lessens the amount of times they 

need to see their GPs.  

We monitor the HFH service to assess outcomes, particularly the experience of patients, as 

well as the impact on their wellbeing.  

 425 patients were supported during the year. 

 126 carers were supported in their caring roles of  patients  

 23 food parcels were delivered to patients on discharge 

 59 patients were supported from other organisations following discharge from other 

hospitals 

Carers Support and Welfare Benefits Service 

 126 carers supported in our ‘Time For You’ carers support group 

 377 advice and information to individuals 

 132 welfare benefits checks completed 

 097 benefit forms completed 

 13 tribunal representations 

 19 support with LPA10s 

 59 support following discharge from other hospitals 

 27 referrals to Devon Carers for carer alert card, carer assessments 

                                                           
8
 Multi- Disciplinary Teams 

9
 Newton Abbot Hospital 
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 2 referred to JCP11 for support as vulnerable 

 12 referrals to the wellbeing programme in their areas 

 12 referrals to the Fire Service for home safety checks 

 10 referrals to HOPE programme 

 22 miscellaneous  

 

The introduction of universal credit has continued to cause extreme poverty amongst 

claimants as there is a waiting time of up to 8 weeks. An interim payment does nothing to 

comfort the claimant that the right amount of money will be paid eventually.  

Our Team of dedicated Welfare Benefits Volunteers continue to provide much needed 

support during their home visits to the local community. Ongoing training and regular 

supervision give the team confidence in delivering the home visiting service.    

 

Feedback 

1. “My role as a Discharge Co-ordinator at Newton Abbot Hospital is complemented 

by KingsCare Home from Hospital Discharge Co-ordinator Rosemary 

Newman.  We have excellent communication which together enables to facilitate 

a streamlined service from hospital to home. Rosemary ensures that a holistic 

approach towards the patient and inclusive of the family members is adopted 

before the discharge date.  She has a kind, friendly approach within a 

professional manner that instils confidence within the family group, or with lone 

patients.  Rosemary provides total patient care looking at finances, emergency 

supplies, care needs and this is followed up by Rosemary kindly visiting the 

patient at the home and engaging with all community professionals within the 

service.  Rosemary will then promptly feedback to the ward any issues that was 

either right or wrong with the discharge planning.  Rosemary goes the extra mile 

to ensure safety for each and every patient.  She has arranged bedding, food 

parcels and many social activities to aid patient wellbeing. Rosemary is a total 

asset to the hospital, with the service now firmly established on the ward, I look 

to Rosemary to work in tandem with me to facilitate safe, timely most 

appropriate person specific centred care with each and every patient on the ward 

and the period of getting adjusted back into their home environment. Please do 

                                                           
11

 Job Centre Plus 
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not hesitate to contact me should you wish to discuss how beneficial the 

KingsCare service is towards patient centred care at Newton Abbot Hospital”.  

Gill Milton, Discharge Co-ordinator, Newton Abbot Hospital.  

 

 

2. “I am writing this email to say thank you, to all the staff that work at King Care. 

They have given me so much help and support, over the years I have lived in 

Newton Abbot. Not only do they help you fill in any forms, they also supply an 

activities list each month.  On the list are support groups, inviting you to come 

along, also coffee and cake mornings, and many other activities. This is just a 

little of what they do. They help you in so many ways, you just could not imagine . 

They are truly an amazing bunch of people.” 

 

3. “Dear Rosemary, Thank you for giving me the contact at X Solicitors in Newton 

Abbot - some time ago now.  We have now got to the stage of the social care 

assessment and the financial assessment and, although the Adult Social Services 

have been in touch by phone, we haven't been given a date for their visit yet. I've 

just arranged to go in to X next Thursday to meet Portia to discuss the stage we 

are now at, to seek clarification of the process and to request advice (especially 

given the fact that I actually live in London although I'm down here in Devon most 

of the time).So, many thanks for all your help, it is much appreciated.”                                                                  

Kind regards, N 

 

4. “Dear Rosemary, Thank you for your condolences they are very much 

appreciated. Bed, stairlift, bathroom conversion and a fortune on costs for 

incontinence goods, all have been cancelled and cancellation accepted without 

problem.  All I wait for now is the return of monies paid. Thank you for your 

assistance it was most welcome and needed.  In prayer.”                                                                                       

 

Rosemary Newman HD 12  

 

 

                                                           
12

 Hospital Discharge 
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Transport 

Transporting Patients/clients of KingsCare for clinical and social journeys continues 

to be a valued service. A consistent message is along the lines of “we do not know 

what we would do without you.”  

During the year we: 

 carried 7401 passengers  

 4852 journeys were for health related appointments- GP surgery, hospital, 

clinics 

 2565 journeys related to wellbeing and social activities 

  4.7% of requests were cancelled, usually by the destination.  

 we were unable to meet only 1.3% of requests 

 26,100 miles were driven by our volunteer drivers… 

 giving up 2,700 hours of their time.  

Many thanks to you all and to those who donated to keep the service going. 

At year end we were fortunate to add an additional vehicle to the fleet, a Ford 

Tourneo Connect, with 5 seats and wheelchair access. This was part funded by the 

National Lottery and it is intended to be used by our sister organisation, Kerswella 

Care in Kingskerswell but gives us greater capacity across both organisations. An 

additional feature of the fleet of now 4 vehicles is that we have fitted dash cameras 

to them all to help to evidence who may or may not be at fault in any traffic 

altercation. 

Ian Whyte  

Transport Manager 

 

Mental Health Matters 

This year I have continued to support people in our community with their mental 

health, and have around 8 people that I am working with on a 1:1 basis at any one 

time, and can work with up 50 people in one year.  I also have a small group of 

patients who require ongoing support and contact me in times of need. 

Due to the amount of Carers that were being referred to me I am now facilitating, 

alongside Devon Carers, a Carers Group for those caring for a loved one with mental 

health struggles. The purpose of the group is to give those Carers an opportunity to 

ask questions, get advice, and most importantly meet other people in a similar 
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situation. The group support each other really well and have fed back that they find 

it really helpful. 

I also continue to support the Rethink Group ‘Together as One’ and this year I have 

supported them to apply for local funding. They now have a pot of around £1,600 

for group activities and to enable the facilitators to have on-going training to 

support them in their role. 

The gardening group was good fun and this year we were able to use seeds from 

plants we grew last year. The sunflowers were particularly successful! 

Unfortunately this year our community has been impacted by the suicides of several 

people in our community and this has highlighted the need for more mental health 

support.  

Following some time spent with the family of a young man, Kyle Deakin who lost his 

life to suicide this year, some money (approx. £1800) was donated to KingsCare to 

start a suicide prevention project in his memory.  The project aims to: 

• Raise awareness and reduce the stigma around mental ill health and suicide. 

• Find ways to ‘fill the gap’ in support services.  

• Enable those struggling with their mental health to find the right support when 

they need it. 

The project is called #DoitforDeaks and we have a Facebook page which currently 

has over 1,000 followers. We have also been 

liaising with other organisations such as Action 

to Prevent Suicide and Newton Abbot Council 

to strengthen the impact of our project. 

Kingsteignton Medical Practice have been very 

supportive and we have worked together to do a great ‘Mental Health Matters’ 

board in the waiting room with lots of resources that will be helpful to patients. 

One area of support I am being asked to do more and more is around benefits 

applications and appeals. People often need very practical help to complete the 

application forms and attend medical assessments. Unfortunately I am seeing more 

and more people being turned down for disability benefits and am having to 

advocate on their behalf for them to get what they are legally entitled to. In one 

case, the lady involved sadly died before her case was resolved and I attended the 

tribunal where the family were awarded £12,000 in retrospect. 

As we now have David and Jackie working alongside patients with Dementia, I have 

now taken a step back from the Memory Café. I will miss the group and its members 
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as I was very fond of them, but David and Jackie will do a great job and it gives me 

the opportunity to focus on other projects. 

In general it has been a productive and busy year. My role is evolving and I continue 

to get lots of referrals!  

Briony Enright 

Mental Health Support Worker 

 

Dementia Support 

For many years Devon County Council put some money into a contract held 

alternately by Teignbridge CVS13 and Westbank League of Friends to support a 

Voluntary Sector presence at meetings in the local GP surgeries and the Health and 

Social Care offices at Albany Clinic in Newton Abbot. Each of the members of the 

Wellbeing Partnership sent their own representatives to these meetings. In 

KingsCare’s case it was myself, backed up by Rosemary Newman. When the contract 

came up for renewal in 2018 the members of the Wellbeing Partnership 

unanimously agreed that, in the light of the work now being undertaken by the 

Wellbeing Coordinators,  that funding would be better spent on delivering greater 

support to the many in our midst who are suffering from memory problems and 

their carers. We were fortunate to secure further funds from Ian Hobbs at Devon 

County Council, supported by Su Skelly from Albany Clinic, which enabled us to 

employ2 new Dementia workers for 1 year. Jackie, our Dementia Carers Support 

worker joined us in September and David Garland, our Dementia Activities 

Coordinator joined us in November.  

They have taken over the hosting of the monthly Memory Café and have, with 

further support from Councillor Bill Thorne, started a monthly meeting at the Rydon 

Community Hall where, supported by experienced volunteers, David works with the 

people suffering from memory problems and Jackie takes the carers to a separate 

room so they can discuss issues among others who cope with the same or similar 

issues. By the end of the year David and Jackie had made 8 joint visits to clients in 

their own homes and Jackie had visited 39 separate carers, often several times. 

We are thrilled to be able to offer this new service and will report more fully next 

year by which time we are hoping to have been able to secure further funding to 

continue these posts for the foreseeable future. 

David Light who, with his friend, Jim Delves, worked hard over many years to create 

the network of Memory Cafés across Devon that have made such a difference to the 

                                                           
13

 Teignbridge Council for Voluntary Service 



 KingsCare League of Friends Annual Report  2019
 

 18  

 

lives of those affected by dementia in all its 

forms, wrote many editions of the dementia 

carers’ bible, the ‘Carers Pathway’ and, finally, 

established the Devon Memory Café 

Consortium came to visit us in March to 

present us with a cheque for our café. Shortly 

afterwards he passed away and is sorely 

missed by all who knew him. 

Maggie Bonnell 

 

Kerswella Care 

It has been a year of significant progress for Kerswella Care. KingsCare, having established 

Kerswella and found its major source of funding, will continue to support Kerswella, its 

growth and progress towards independence. 

1. The organisation: 

Kerswella Care is a voluntary patient support group based at the Kingskerswell Health 

Centre and responsible to it for providing a range of well-being and support services to 

socially isolated, vulnerable and elderly residents. The group covers the Kingskerswell, 

Abbotskerswell, Ipplepen and Coffinswell communities through the Kingskerswell & 

Ipplepen Medical Practice. 

Kerswella Care is mainly funded through the Lottery ‘Building Communities Fund’14 via 

KingsCare League of Friends to whom it is reportable and accountable. Local fundraising is 

also important and activities are managed through a local Co-ordinator and supported by a 

group of volunteers in a Committee and a link trustee to KingsCare. The Co-ordinator and 

her Assistant work alongside existing groups to develop relationships with local 

communities.  

The BCF grant runs until April 2021. From that date it is intended that Kerswella becomes an 

independent stand-alone charity incorporated organisation. In the meantime KingsCare are 

responsible for the employment of Kerswella staff, insurances for Kerswella activities and 

for the range of policies and procedures governing Kerswella’s work. 

 

 

                                                           
14

 BCF 
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Kerswella Care aims:       

 To improve the quality of life of those in need by providing services that include 

home support, befriending, carer support, shopping, transport to medical/social 

activities and prescription delivery, 

 To increase the accessibility to local activities that will enhance residents' well-

being, social inclusion and social connections. A significant aim is to reduce 

loneliness within a population that includes 30% who are over 60 with 35% of 

those living alone. 

2. How these aims will be achieved: 

o Through a wide range of support services and activities. To this end, Kerswella will 

work hard at encouraging people in need to take stock of their lives and introduce 

them to the appropriate social connections to prevent or reduce their feelings of 

loneliness.  

o Working across local agencies and volunteer groups to access expertise and help as 

needed.  

o Accessing services and working alongside the Newton Abbot Locality Wellbeing Co-

ordinators employed by KingsCare. This will assist residents with long term health 

conditions to help them to think outside their condition and work towards meeting 

self-set goals that will improve their life. Loneliness can often be a side effect or can 

exacerbate an existing health condition. This programme can help redress the 

balance and mitigate the effects of health conditions with a more active social life 

that is enjoyed within a community. The non-judgemental/person-centred approach 

means that every referral is focussed on meeting the client’s needs that are at the 

heart of all Kerswella’s work. 

 

3. Planned projects and activities in 2018/19: 

Kerswella Care became operational in the Autumn2017 following the appointment of Gill 

Gould as Co-ordinator. An ‘Awards for All’ Lottery grant to KingsCare provided the seed 

funding to enable Kerswella to function. This was followed in the late Autumn 2018 by the 

Building Connections Fund Lottery grant to KingsCare intended to develop Kerswella over 

the next 2 years. 

During 2018/19 a Memory Café that is held every 3rd Wednesday in the month was 

established with a team of volunteers. These were also drawn together to assist with 
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patient transport needs (working alongside the existing Share/Care volunteers), befriending, 

carer support and assistance with shopping etc. At year end Kerswella had 30 volunteers 

and 35 local residents were benefiting from Kerswella’s services across the range. The 

acquisition of a wheelchair accessible vehicle (WAV) in March 2019 has increased the scope 

for this work in 2019/20. 

4. Governance: 

a) Trustees - Kingsley Matthews was appointed as the link trustee link between 

Kerswella Care & its Committee and KingsCare. The KingsCare trustees generally 

meet monthly and it is the role of the link trustee to report on activities undertaken 

by Kerswella and seek approval to those where KingsCare have the responsibility 

particularly in respect of services and activities funded from the BCF Lottery grant. 

This also includes budget setting and monitoring.  

b) Committee - The Kerswella Committee oversees local operations including 

fundraising. There are 10 members including the following officers: 

                                              Chair – Rosie Muscott    

                                             Treasurer – Gillian Wright 

                                              Secretary – Pat Prewett 

During the year the Committee met 4 times. 

In January 2019 the KingsCare trustees approved a statement of need that set out the steps 

and timescale for Kerswella to become an independent, stand-alone charity incorporated 

organisation. This work is to be overseen by a Management Committee drawn from 

Kingscare trustees and members of the Kerswella Committee. By the year end the 

Management Committee had met once. 

c) Annual Accounts 2018/19 – these were approved by the Kerswella Committee at 

their meeting on 20th August and are attached. The statements were noted by the 

KingsCare trustees at their meeting on 16/09/19. Turnover was deemed insufficient 

for Kerswella to appoint its own independent auditors.  

 

Grant income excludes Lottery funding paid to KingsCare as this forms part of KingsCare’s 

accounts 

Kingsley Matthews 

Trustee
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Kerswella Care Kerswella Care Kerswella Care

Balance Sheet for the year ending 31/03/19 Income & Expenditure account for the year ending 31/03/19 Income & Expenditure - Activities

1 Assets: 1 Income: 1 Memory Café:

a - Debtors £204.77 a - Grants £13,500.00 a - Income £2,410.95

b - Prepaid expenses £36.99 b - Donations £4,118.50 b - Expenditure £901.90

c - Bank £8,265.81 c - Activities £1,925.96 Net £1,509.05

d - Cash in hand £140.00 d - Investments £0.00 2 Vehicle Costs:

Total £8,647.57 e - Other £240.27 a - Income £9,800.00

Total £19,784.73 b - Expenditure £9,800.00

2 Liabilities: Net £0.00

a - Creditors £0.00 2 Expenditure: 3 Other Activities:

b - Deferred income £0.00 a - Vehicle £9,800.00 a - Income £7,228.01

Total £0.00 b - Training & personnel costs £151.40 b - Expenditure £146.44

c - Venue costs £43.80 Net £7,081.57

3 Net assets £8,647.57 d - Advertising & publicity £127.20 4 Local Operations:

e - Supplies & materials £823.14 a - Income £345.77

4 Represented by: f - General equipment & resources £244.62 b - Expenditure £341.82

a Reserves b/f £53.00 Total £11,190.16 Net £3.95

b In year reserves £8,594.57

Reserves to c/f £8,647.57 3 Surplus of income £8,594.57 Surplus of income £8,594.57

General notes:

Grants are defined as those received from external funders, eg Devon County/Teignbridge Council & their local Members, and identified for specific activities. Any other significant amounts are included under donations. 

From the activities summary the reserves (£8,647) are for the Memory Café (£1,509) and other activities (£7,082).  Local fundraising amounts to £1,926 of the reserves (line 1c).

Expenditure on supplies & materials (line 2f) is for specific and other activities, eg Memory Café. General equipment & resources is generally for local operations. The difference between lines 2f in income/expenditure and 

& line 4b in activities relates to some items listed under training/personnel costs and advertising costs.

Balance sheet notes: Income/expenditure notes: Activities notes:

1a This is BCF expenditure of £49.77 to be refunded by KingsCare and 1a Teignbridge & Devon Councillors - £2,500, CTF - £4,500, Kingskerswell/ 1 The balance is grant income not yet spent.

activity income of £155.00 for March received in April. Ipplepen Medical Practice - £4,500 & Assura - £2,000.

2 This includes grant income for the WAV matched by a payment to

1b The reimbursement due by 31/03/19 was received in April. 1b Includes £400 for the Memory Café and £3,500 of general donations. KingsCare for the Kerswella's agreed share.

4a This is a donation received March 2018. 1c This local fundraising of £996.10 from transport & Memory Café and 3 Includes £3,500 donations & £2,000 grant from Assura.

£929.86 from fetes, coffee mornings, table top sale, raffles & tombolas. The balance of £1,728 of income in income/expenditure line 1c.

2a This the payment to KingsCare League of Friends for the wheeelchair 4 This includes the £49.77 of BCF expenses.

accessible vehicle (WAV).

2e These costs are associated with specific activities.

28/10/2019
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